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     Course description): The aim of the course is to train 
administrative professionals who are able to use modern and efficient ICT tools to solve their tasks 
with advanced administrative knowledge. The subject presents electronic systems used in public 
administration on practice-oriented ways for students - especially systems used by the tax 
administration  both the front-office and back-office side of providing electronic public services. 
Moreover, the purpose of the subject is to provide knowledge on electronic services that are 
currently applicable to taxation, the citizen gateway/eID, the electronic administration and 
electronic declarations. It also presents cases that can be done on telephone and telephone systems 
of the tax administration and the NAV mobile application. The aim of the course is to train tax 
specialists who have extensive knowledge of electronic services currently available for taxation 
and can use the NAV official website applications, electronic forms, citizen identification and the 



eBEV Portal. After learning about domestic and international trends in e-administration, they are 
able to solve their challenges by taking advantage of modern and innovative infocommunication 
tools.  
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   Competences  English):  

Knowledge: The correlations between processes influencing the state. The planning, strategic, 
analytical and management skills necessary for completing high-profile tasks regarding the state. 
The systematic contexts, theories and the underlying conceptual system regarding the tasks, 
structure and functioning of the state. 

Capabilities: Handling different issues in an interdisciplinary manner establishing a synthesis 
characteristic to the concepts of public governance. 

Attitude: An intention to apply the comprehensive knowledge acquired systematically. Possessing 
the skills to recognize and handle problems competently. 

Autonomy and responsibility: He/she is capable of carrying out comprehensive and complex 
tasks on his/her own initiative. He/she is capable of self-monitoring. He/she puts forward 
suggestions. 
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